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Date Complaint Received: 3/31/14

Complaint Received By: Chad Reckling, SW Il

Provider Name and Location: Jamie Anderson 1320 N 9™ St Burlington IA 52601

Complaint: It was reported to the department that there were 10 non-school aged children present in the
provider’s daycare home today (3/31/14).

Rule basis:
o |AC110.4 No more children are in care than the rules for the specific category will allow.

Findings:

4/7/14 This worker went to the daycare home of Jamie Anderson today and confronted the provider about the
allegations before the department. There were seven daycare children present outside with the provider when
this worker arrived to the home. Jamie admitted that she was over by two children last Monday and that it was
“a bad day”. This worker re-iterated the reason for number limits to the amount of children present at any given
time in the home due to the level of careful supervision required by the department.

A full compliance visit was not conducted during today’s visit as one had been completed on 2/25/14.

There is a preponderance of evidence that the allegations before the department are true based on the providers
own admission.

Resolution:
This worker had Jamie sign a voluntary statement indicating that:

Jamie will abide by department rules concerning the amount of children she is able to care for at any
given time for her current category of registered child development home.

All non-compliance items noted in the 2/25/14 compliance visit shall be completed by 4/11/14. A
follow up visit shall be conducted to insure that all non-compliance items have been addressed.

If you have any questions regarding this matter feel free to contact me at (319) 208-5521 or
creckli@dhs.state.ia.us.

Sincerely,
Chad Reckling, Social Worker IT

560 Division St, Ste 200
Burlington IA 52601
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